
Total Calls: 10 

Locations: BCM 4.0, BCM 3.7, Only External 
Date: 01/09/2009 to 01/09/2009 Time: 08:30:00 AM to 11:30:00 AM 
Extensions: 2225

Date Call 
Source Dir. Time Of 

Call
Call 
Type

Time Of 
Connect

Extension 
Number

Extension 
Name Phone Number CLID 

Name Duration Transaction 
Result

System: BCM 4.0 Total Calls: 10
Extension: 2225 Total Calls: 10
09/01/2009 Line 4 Outbound New 08:40:29 2225 Mike McEwan 9056324849 Unknown 00:01:10 Released 
09/01/2009 Line 1 Inbound 09:45:17 New 09:45:17 2472 Call Pilot 1 9053322197 Popov A 00:00:00 Call FWD > 2471
09/01/2009 Line 1 Inbound 09:45:17 Forwarded 09:45:17 2471 Call Pilot 2 9053322197 Popov A 00:00:06 Xfr. To 2225
09/01/2009 Line 1 Inbound 09:45:23 Transfer 09:45:25 2225 Mike McEwan 9053322197 Popov A 00:00:17 Released 
09/01/2009 Line 4 Outbound New 09:49:23 2225 Mike McEwan 14506493400223 Unknown 00:01:37 Released 
09/01/2009 Line 1 Inbound 09:52:47 New 09:52:47 2472 Call Pilot 1 9053322197 Popov A 00:00:00 Call FWD > 2470
09/01/2009 Line 1 Inbound 09:52:47 Forwarded 09:52:47 2470 2470 9053322197 Popov A 00:00:08 Xfr. To 2225
09/01/2009 Line 1 Inbound 09:52:55 Transfer 09:52:58 2225 Mike McEwan 9053322197 Popov A 00:00:50 Released 
09/01/2009 Line 4 Outbound New 09:58:41 2225 Mike McEwan 9055784533 Unknown 00:02:16 Released 
09/01/2009 Line 4 Outbound New 10:11:37 2225 Mike McEwan 1877619424110030221395686#6603 Unknown 00:01:44 Released 
09/01/2009 Line 1 Inbound 10:18:47 New 10:18:47 2472 Call Pilot 1 4167837890 Unknown 00:00:00 Call FWD > 2471
09/01/2009 Line 1 Inbound 10:18:47 Forwarded 10:18:47 2471 Call Pilot 2 4167837890 Unknown 00:00:17 Xfr. To 2226
09/01/2009 Line 1 Inbound 10:18:47 Transfer 10:19:04 2400 2400 4167837890 Unknown 00:00:00 Xfr. To 2226
09/01/2009 Line 1 Inbound 10:19:04 Transfer 10:19:04 2226 Ron Jones 4167837890 Unknown 00:00:00 Call FWD > 2400
09/01/2009 Line 1 Inbound 10:19:41 Forwarded 10:19:41 2400 2400 4167837890 Unknown 00:00:00 Xfr. To 2235
09/01/2009 Line 1 Inbound 10:19:42 Transfer 10:19:49 2235 Alex 4167837890 Unknown 00:03:27 Xfr. To 2225
09/01/2009 Line 1 Inbound 10:24:00 Transfer 10:24:00 2225 Mike McEwan 4167837890 Unknown 00:24:03 Released 
09/01/2009 Line 1 Inbound 10:57:52 New 10:57:52 2472 Call Pilot 1 9053322197 Popov A 00:00:01 Call FWD > 2471
09/01/2009 Line 1 Inbound 10:57:52 Forwarded 10:57:53 2471 Call Pilot 2 9053322197 Popov A 00:00:06 Xfr. To 2225
09/01/2009 Line 1 Inbound 10:58:00 Transfer 10:58:04 2225 Mike McEwan 9053322197 Popov A 00:00:24 Released 
09/01/2009 Line 4 Outbound New 11:00:30 2225 Mike McEwan 17704511111 Unknown 00:01:56 Released 

09/01/2009 Line 1 Inbound 11:09:10 New 11:09:10 2472 Call Pilot 1 9054792929 CALL CNTR 
PROD 00:00:01 Call FWD > 2471

09/01/2009 Line 1 Inbound 11:09:10 Forwarded 11:09:11 2471 Call Pilot 2 9054792929 CALL CNTR 
PROD 00:00:18 Xfr. To 2225

09/01/2009 Line 1 Inbound 11:09:29 Transfer 11:09:39 2225 Mike McEwan 9054792929 CALL CNTR 
PROD 00:22:24 Released 
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